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Milan Heating Systems Ltd take this opportunity to thank you for purchasing a Milan
fire. We are confident that when installed and operated correctly you will achieve
many years of warmth and pleasure from your Milan fire. In this booklet you will find
information on fire operation, fuel, wetback and booster requirements, warranties
and some helpful hints on maximising your fire purchase.

Caution: This appliance should be maintained and operated at all time in
accordance with these instructions.

Firewood |||

To gain best results from your fire use only dry seasoned wood. Wood with a
moisture content no greater than 20% should only be used. Below are a few tips to
help you to select dry wood.

a) Cracks - Cracks in the log tend to show drier wood.

b) Hit two pieces of wood together. A high pitched ring is preferable, not a low thud.

c) Split a sample first and then burn, this should give you a good idea of the

moisture content.

Wood Drying and Storage
* Buy or cut wood well in advance of use - a year ahead if possible.

* Dry it in the summer months. This means buying it or cutting it the preceding
winter or spring.

* Once it is dry, get it covered. A separate shed or lean-to is ideal. Sometimes it
may be stacked against an outside wall, sheltered partly by the eaves of the
building.

* Long wood can be stacked like a tepee to dry. Rain tends to run off and will not
be readily absorbed by the wood.

* Keep it off the ground to prevent rot, wood in contact with the ground will begin to
rot. The fungi which causes the rot will use up the wood’s energy so there is less
left when it is burned.

* The shorter the piece of wood, and the more of its surface area is exposed to the
air, the faster it will dry.

* Before firewood is heaped or stacked, lay down two or more parallel rails and
then place firewood on top of these. This not only allows good air circulation but
also prevents the wood from re-absorbing moisture from the earth. Stack or pile
the wood loosely to create spaces which will allow air to move freely through the
pile.

Caution: The use of some types of preservative-treated wood as a fuel can be
hazardous.
Warning: Do not store wood within the fire installation clearances.

Milan

WARRANTY CARD

Owners copy
MOAEI ... e s a e Serial ...

Date purchased ...........ccccoiivercieiiiiiieenenens Date installed ..
Dealer purchased from ......c..ccccoeevimirreeerivnnnnen.

Installers signature .

MVA ............ — — . ;

\x&&a

WARRANTY CARD

To be completed and returned within 30 days of installation

| Customer Name ..........c..cccmmivieeceesinnianannennn.. CUstomer Phone ..

CUSTOMET AQUIESS ..ottt ettt et e e e e s e e e oo
Model ... e voies Serial number
' Date purchased ..o, Date installed ........ccoccovevivvvieciinininrcene,

Dealer purchased from .
| Installers signature & registration no.

UJ If you would like your name to appear on the Milan mailing list, please tick.

Dallas Metal Industries Ltd, Milan Heating Systems, reserves the right to change
specifications or design of its product without prior notice.
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Creosote preventio

Creosote, a messy tar-like substance, is an unavoidable by-product of wood burning,
and one of the fire owner’s biggest problems. Fires, fired near their capacity, will give
fewer creosote problems. But fires that are packed with as much fuel as possible,
and then dampened down for overnight burning,.are hazardous. The fire eventually
cools to a point where combustion is incomplete and partly burnt gases enter the
flue. If the flue has cooled enough, unburnt gases and water condense to form an
acid solution. The condensate will be a liquid brown or tar-like substance in fluid
form. It looks like varnish and has a powerful odor. It contains a large amount of
water and will drip down the flue. Gradually the water evaporates to leave solid
residues or acetic and pyroligneous acids.

At this stage the substance will be thick, sticky and very much like tar. With age it is
transformed by heating into a hard, porous, shiny material or a flaky dust. The form
creosote takes depends on the temperature at which it condenses, but irrespective of
form it may ignite at any time. To minimise creosote build-up, it is better to load fire
frequently with smaller amounts of fuel and to burn the fire hotter. While this may
appear to involve more work it maintains a cleaner flue, resulting in better safety.

Fires occur when creosote and/or other combustion deposits on the inside of the flue
wall burn, so they are more likely to occur when there is a sizeable build up of
creosote in the flue. Once the creosote in the flue ignites, flue pipes will become red
hot and will usually vibrate severely. Should a flue fire occur, follow these safety
steps. To people inside a house, the first indication is usually the noise. As the
intensity of the fire increases, the noise will become very loud and is most often
characterised as sounding like a freight train. From the outside, clouds of black
smoke and sparks will be seen flaring from the flue. In severe cases, flames can
extend many feet.

Safety steps in the event of a flue fire:

* Evacuate occupants of house immediately.

* Call the fire department immediately.

* Close the air slide control to the heater. This will limit the air supply to the fire and
reduce its intensity

* Open the door to the heater far enough to insert the nozzle of a dry chemical fire
extinguisher rated for Class ABC fires. Discharge the entire contents into the
heater and shut the door. If no fire extinguisher is available, soak a complete

newspaper in water and place it inside the firebox, completely dousing the flames.

* If possible, wet down the roof and other outside combustibles to prevent fires

started by shooting sparks and flames

* Closely inspect all combustible surfaces close to the ceiling penetration as these

can become hot enough to ignite in the event of severe fiue pipe fires.

* Have the flue system inspected by a recognised professional before further use.
Remember that regardless of the type of wood fire you purchase, performance will
depend more on your operation of the heater than the fire itself. Even the best fire
cannot correct poor burning habits.

|

Flue cleanliness depends entirely on the quality of wood burnt and in the operation of
the appliance, i.e. dry seasoned wood should be burnt and not on a low setting for
long periods of time. If this is done a twice annual clean will probably suffice. Wet
wood and possibly a wetback or booster system will create creosote formation within
the flue. This will definitely impede the fire performance and increase the risk of a
flue fire. Under these circumstances Milan Heating Systems urge that frequent flue
cleaning should be handled by professional chimney sweep who can also offer a
maintenance report on fire, parts and flue condition.

I ] ||
OSOmoﬂ preventio

Caution: This appliance should not be operated with a cracked or broken glass.
Consult your Milan dealer immediately for correct glass replacement.

|

If your Milan fire is operated correctly as per instructions given, most of the ash will
be consumed by fires and a small bed of ash will be maintained with minimal build
up. If you find that you are having to clean out ashes very frequently it indicates that
the wood fire is being operated incorrectly, i.e. wet wood is being used and or, the air
control is being turned to a lower setting too often.

Never clean out the firebox completely, leave an ashbed of approximately 20 -
25mm in the firebox. This will assist the burning process by allowing air circulation
under the fire bed. When removing ashes always place in a non combustible

container with a tight fitting lid and immediately move to an area clear of combustible
materials.

| Ash rembvall

i

Note: - Milan clean air rated fires must not be fitted with a wetback or water booster.
- Only an authorised plumber should fit a wetback/booster system.

To ensure an efficient water operation, the fire should be installed as close as possible

to the water cylinder. Optimum performance will be achieved if this distance is less

than 2 metres and the base of the cylinder sits higher than the fire top.

1) Remove the outer rear panel.

2) Remove cover plates from the holes in the firebox rear.

3) For some models, fire bricks may have to be removed for installation.
4) Replace rear outer panel.



